How to Use Your SALT
Store Credit

A simple, step-by-step guide

$100 SALT Store Credit

For winners of our games at seniorandlivingtoday.com.
Take it one step at a time. There's no rush, and help is always
a phone call away: (888) 416-4264.
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Before you start

You'll need: the email address you used when you played, and access to
that email (to receive a short sign-in code).

¢ The pictures in this guide are simple illustrations to help you find things.
Your screen may look a little different, depending on your phone, tablet or
computer.

1 What store credit means

Store credit is money added to your account at the SALT Online
Store (www.saltonlinestore.com). You can spend it on products there.

It is not a gift card and not a discount code. There's nothing to type
in. It lives in your store account, which is linked to your email
address.

2 When your credit arrives

After you win, our team adds your $100 SALT Store Credit to the
store account that uses the same email you played with, within 24
to 48 hours. We'll send you an email when it’s ready.

¢ Check your spam or junk folder if you don’t see our email.
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Sign in to your store account

Go to www.saltonlinestore.com and choose Sign in (the person
icon or “Account”). Type the same email you played with. The store
emails you a short code. Type that code in. There's no password to

remember.

L ST Nl account.saltonlinestore.com

Sign in or create an account

Email: you@example.com

m — tap here, then check your email for the

code
\. J
Illustration of the sign-in screen.

See your store credit balance

Once you're signed in, open your account. Your store credit
balance is shown in your account details.

[ I\l Il ) | account.saltonlinestore.com

Orders >
Store credit $100.00
Profile >

\ Y

Illustration: where your balance appears.
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Browse the store

Visit www.saltonlinestore.com and look around: comfort items,
reading glasses, gifts, planners and more. Tap any product to see its
details.

Add products to your cart

On the product page, choose any options (like color or size), then
tap Add to cart. Keep shopping, or open your cart when you're
ready.

@ Product page (@Rl Re e

Heated Knee Wrap - $58.99
Option: Black / US v

Addtocart - taphere

. J
Illustration of a product page.

Go to checkout (stay signed in)

Open your cart and tap Check out. Make sure you're signed in with
the email you played with. Store credit only shows when you're
signed in.
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Apply your store credit

In the Payment part of checkout, find Store credit. Turn on “Apply
store credit”. You'll see the credit taken off what you owe.

® Checkout - Payment @UNAERIIES(eIENelelt)]

Store credit - $100.00 available Apply store credit o

Card YYY YY)

. J
Illustration: the “Apply store credit” switch at checkout.

& Our store credit rule: use up to 18% of each order from your credit
until the $100 is used. If you're not sure how much to use, call us
before you pay: (888) 416-4264.

Check what's left, and finish your order

Before you pay, look at the order summary: it shows the store credit
used and anything left to pay. Pay any remaining amount with your
usual method, then tap Pay now (or Complete order).

Afterwards, your remaining store credit is shown in your account
(see step 4).
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10 your store credit isn’t showing

e Wait the full 48 hours after you won, and check your email
(including spam).

e Make sure you're signed in at www.saltonlinestore.com.

e Check you used exactly the same email you played with. A
different email means a different account.

o Still stuck? Call (888) 416-4264 and we’'ll help, one step at a
time.

We’re here to help
Call Courtney’s team at (888) 416-4264.

Read this guide online: seniorandlivingtoday.com/store-credit

Shop: www.saltonlinestore.com

Senior and Living Today - One $100 reward per email address - Store credit is not a gift card or discount
code.
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